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Currcnt
ICICI Ilank
Connar"rght Place Delhi
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18.11.2022

M/s I)oon's Catcrcrs,
5l 9ll Ilasant lload Paharganj,
Ncw I)clhi-110055,
d oon s catc rcrs (r! gm ai l. com
Contact No.981 I 229,128

Sub: Award of tcmporary riccnsc -cum- commcnccment of on-rroard catcring Servicesin train no. 19301-02, l)Al)N-ypR l)xprcss.
r{ef: Limitcd fr-'I'cndcr \o. 2022rirrcrc/wcr}/06/M3/NOVIIMBI T./03 0pcncd on09.71.2022.

with rcl'crcnoe to thc subjcct ,rcntioucd above, it has bcen deoidccl to award yo, thctcnlporary liccnsc lor provision of ou-boarcl catcring Scrviccs in abovc mcntioncd train lbr. apcriod o1'06 mo.ths or takeovcr of scrviccs by ncJLiccnscc/r{ailways/lRC.r.c, wtichcvcr iscallicr, purcly on adhoc basis si-rbjcct to the lcrns ancl conditions cnshrincd in 1hc tcnclcrdocur.nc,t' which shall lornr pa.t o1- lr.rc Liccnsc. I'hc abovc au,ard or'lc,por.ary riccnsc issubjcct to thc tcrms and cot.tditions o1' bid clocumenl zrncl (iovcrnr.r.rsr.rl ol India clircctivc tocontain COVID.

A)ln vicw o1'thc abo,e you are rcquired to submit thc Liccnsc lcc within livc (05) w.rki,g
days of issuc o1- LOA or 05 working clays bcrbrc cjalc of corr,,- clcc.lcnl oi np",r,riu,
whichcvcr is latcr. Lctlcr of acccptancc is to bc submittcd within Iivc (05) *,.kng ,rny.,of issuancc of LoA or as advisccl in LoA along rvith Sccurity I)cposit io b" .rbn,iit".t in
cotpol'alc office as dctailcd bclow:-

- l{s. 11, 27,7001-
- Its. 2, 02,986t
: I{s. 13, 30,686i- (to bc paid at IIIC'|'C/WZ): Its. 39,921l- (37o of thc euotcrl l,F- lbr 06 Months

to bc submittcd rvithin 05 lvorhing days as atlvised
by IILCTC(to be de positcd in CO as pe r bank

details provided hcrein)
- NII-

.= lls. 26,,6141- (to trc paitl at I llC't'C/WZ)
is as undcr:-

"Z,glil tL
'id-Ea gq offita orqlcq : tqi d, *a,r+{ Errs, ff-r+s, qnrgqr qFf, r{ ftld_rrooor ({r{Fr : 911_2331,126s_6a fffi : o11_23si12s9

Regd. & Corp. Office, lith ftoor,

IJank Nan-rc

Accour.rt Nur.nbcr

lJranch



2022ltli.C't'C/wctlm6/M3/NovllMltlilt/03 18.11.2022
Quotcd I-1, plus applicablc GS'l Ibr 06 rnonths as pcr lerms and condilion ol licensc to bc
subrniltcd at IRC'I'C/ wZ. Ilank account details of Iltc'fc/ wZ is as unrlcr:-

Aocount Narlc Indian Railway Cateri,.,g &-ourism Corpo.ation Ltd_

006003 10003749

Current

I{DFC Bank

Fort, Mumbai

AccoLrnt Nurlbor'

Account'l'ypc

llank Namc

Ilranch

II:SCl Codc IIDtrC0000060
**Cncqucs Witt not U. o"."1it",f

There is no provision for delayed payment and failurc to pay as per schedule shal be treatedas 'default' and action shall be taken in accoidance- with tender conditions.

Invoice will be issued after receipt of payment arong wilh GST number and billing address
provided lor the same.

B)You are required to start the provision ofcatering services as pcr advisc of IltcrcAVZ.
C)First day of staft of catering services in the train will bc treatcd as date of commencemcnt

ol Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRC'I'G. The same should be submitted as

indicated in the enclosed format for acceptancc lettcr.

E') If you fail to accept the offer of award of Licensc and fails to remit license fee, within the
stipulatcd time as advised by IRCTC, Action will be takcn as per terms of clause no. 3.5 of
General Conditions oflicense- section one.

F) Supply/sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a), @) ar (c)
of Scope of Work of the tender condition on MRp.

G) Point olSale machines as per clause 2.3.3 oftendcr documcnt has to be ensured.

H) All PAD items of brands approved in category A and A special by IRCTC are only 1o

be sold in the train.

I) IRC'rc approved, Packed branded RTE items like poha, tJpma, vcg mcal, combo meal

c1c. with FSSAI license and MRP, with best bcforc date has to be available in addition in
train in addition to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office lbr
covlD-Ig, in this regard, should be folowed and any violation thcreof shalrll invoke

,//fpcnalty whioh lnay cxlcnd upto tcrntinatior.r o1'cot)1raot.
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2022 t iltcT c /w cB/06/M3/N() V riMI] rII{/03 18.11.2022

Award of liccnse is subject to the final outcome of wps filed in different I-Iigh court.

'rhe terms & condition of bid document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt ofthis letter.

?il#^,rt,,
(Jaspal Singh)

Managcr/Tcndcring
I'or GGM/l,roc.

IIncl:- 'l'onde r I)ocumcnt

Copv :-

- G(,]M/WZ - to proviclc datc o 1' cornr.ncnocutcnt as pct prcscnt lrain schcilulc.- (;M/MCS - Ibr.kind inlonnalior.r ancl ncccssary actior.r plcase.- AGM/MCS - lbr kind inlbruratior.r and ncccisary aclion pleasc.- AGM/l'in - 1br kind in1'orrnation ancl ncccssarl action pleasc.- Ce ntral Control - lbr kind infomralior.r and ncccsury action plcasc.- A(;M-IT - tor kind ir.rlbnr.ration and uploadir.rg on lllc.l.Cl Irortal.
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Format for acceptancc of arvarcl of temporary liccnse
('I'o bc givcn on company/lirrn,s lcttcr head)

(iroup Gcne ral Manage r/WZ
IItC'I'C /WZ

Su,: Arvrrrtl ol (rmp,rary riccnrc -cum- comm..neemenr or'()n-h,lrrr ( :rtt.ring Scrr iccsin train no. 19301-02, l)Al)N-ypR l)xprcss.
l{ef: Your ollicc rctrcr no. 2022il ttcrc/wct}/06/M3/NOVIiMIIITR/03 dt. r8.11.2022.

wilh lc1'crcncc 1o.abovc" I/u'c hcrcby convcy my/our acccptancc cll lhc tcrms ancl co,clitions
L)1 ll]c lctl]forat y llccDsc.

S991itv dcposit as llcr clelttsc 2.tl olGcncral condrtions ol liccnsc- scction onc l'O lllrl l)AII)A't ( ot 'ottA t I.. OF I'tCt,.:-

2022 llllc l' C /W C Iy06lM3/NOVI!,MBIrtM3 18.11.2022

'l'rain no. Scoulity
dcposit

'lbtal Bank I)ctails Dcmand drali/Bankcrs
chcquc/R I'GS/Nl itll' No./llarrk
Guarantce

License fec as per clause no. 2.9 of Generar oonditions of liccnse- seclion onc r.o BE, PAII)ATWZ.
'l'r'ain

no.
Liccusc lrcc GSl'

@)18%

'1'otal lJar.rk

I)clails
l)crland draft/llankcr.s
oheclue/l{'lGSA,,trljF I No.

Irurther, details of meals (B/F, lunch & dimer), pick up rocalions for the abovc lrains are asunocr:-

'l'rain no. Scrvice De tails of mcal
supply unit along
rvith addrcss

Namc of
conlact pcrson
of thc nrcal
supply unit

l)honc no. of
co n tnct
person

19301

I}/F
LUNCII
DINNI'II
Ii/Ir-

19302

I)INNI]IT
lt/t'
LUNCII
DINNER

IRCTC or its authorized O".ron
and when required.

l/wc am/arc .cady to colrrrrcrcc se.,iccs in thc abovc lr.ai, as pcr atlvisc of IriC't'c.

Signaturc:
NI/s
Namc of authorizcd
pcrson
I)atc
l)lacc

riful.->
ry4r:

Scul of thc Iiccnscr
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